
Custom Order Requirements

We take custom orders via email at info@sas-y.com.  

For personalizing a  Sas-y Favorite pattern:

• Indicate the server size you want (10” or 13” square).

• Quantity. 

• Download the Monogram Choices file and tell us which pattern, monogram style and the 
initials you want on the server.  

• Color of monogram if other than black.

For creating a server from a unique digital file of your own:

• Download the copyright release form and fax it to us.  

• Send us an email and indicate which server size you want (10” or 13” square) and the quantity.

• Attach the digital file.

         Digital photos must be sized to the exact dimensions of the server you are ordering.  

  The file must have a resolution between 300 and 600dpi.  

  If the photos you send need to be resized or touch up in any way, there will be additional 
  costs.

If you need assistance, please call us or email us.  
We'll be happy to give you more detailed instructions.
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